



Annual Report 2023-24 Highlights 
Group
	
	2023-24
	2022-23
	+Higher/-Lower

	Revenue
	AED 137.3bn
(US$ 37.4bn)
	AED 119.8bn
(US$ 32.6bn)
	+15%

	Profit 
	AED 18.7bn
(US$ 5.1bn)
	AED 10.9bn
(US$ 3.0bn)
	+71%

	Profit margin
	13.6%
	9.1%
	+4.5%pts

	Cash assets
	AED 47.1bn
(US$ 12.8bn)
	AED 42.5bn
(US$ 11.6bn)
	+11%

	Employees at reporting date
	112,406
	102,379
	+10%



Emirates
	
	2023-24
	2022-23
	+Higher/-Lower

	Revenue
	AED 121.2bn
(US$ 33.0bn)
	AED 107.4bn
(US$ 29.3bn)
	+13%

	Profit
	AED 17.2 bn
(US$ 4.7bn)
	AED 10.6 bn
(US$ 2.9bn)
	+63%

	Profit margin
	14.2%
	9.9%
	+4.3%pts

	Cash assets
	AED 42.9bn
(US$ 11.7bn)
	AED 37.4bn
(US$ 10.2bn)
	+15%

	Passengers carried
	51.9m 
	43.6m 
	+19%

	Seat factor
	79.9%
	79.5%
	+0.4%pt

	Cargo carried
	2.2m tonnes 
	1.8m tonnes 
	+18%

	Overall capacity
	57.7bn ATKMs 
	48.2bn ATKMs 
	+20%

	Available seat kms
	344.7bn ASKMs 
	284.0bn ASKMs 
	+21%

	Aircraft (number)
	260
	260
	0

	Employees at reporting date
	63,466
	56,379
	+13%


	
dnata
	
	2023-24
	2022-23
	+Higher/-Lower

	Revenue
	AED 19.2bn
(US$ 5.2bn)
	AED 14.9bn
(US$ 4.1bn)
	+29%

	Profit
	AED 1.4bn
(US$ 387m)
	AED 0.3bn
(US$ 90m)
	330%

	Profit margin
	7.4%
	2.2%
	+5.2%pts

	Cash assets
	AED 4.2bn
(US$ 1.1bn)
	AED 5.1bn
(US$ 1.4bn)
	-19%

	Aircraft turns handled
	778,026
	712,383
	+9%

	Cargo handled
	2.9m tonnes 
	2.7m tonnes 
	+5%

	Meals uplifted
	123.0m
	111.4m
	+10%

	Travel services: Total transaction value (TTV)
	AED 8.9bn
(US$ 2.4bn)
	AED 7.0bn
(US$ 1.9bn)
	+27%

	Employees at reporting date
	48,940
	46,000
	+6%


* US$ figures are converted at 1US$ = 3.67AED and are based on AED figures rounded off in millions.
Group revenue is after eliminating intercompany income/expense.

NM – Not meaningful (for comparison)
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